CHAPTER 5

5.000
OPERATIONS

5.100
DRIVING POLICY.

5.103

Statement of Intent.  The Department acknowledges that the possibility of a collision exists even when the guidelines of this section have been followed and employees have acted in a reasonable manner.  This policy shall not be construed to place the responsibility for the effect of unforeseeable or uncontrollable conditions on Ada County EMS employees.

5.105

Emergency Lights.  Emergency lights shall be on when the siren is in operation.  Emergency lights shall be used as needed for protection of the scene (flares may also be used to protect the scene).

5.107

Siren & Air Horn.  The siren & air horn shall be used as needed for emergency responses.  Individual discretion may be used on open highways or in residential areas.  

5.109

Opticom.  The opticom traffic control shall be used on all code-3 emergency responses & transports.  For non-code responses and transports, the opticom may be used in the following circumstances: 

1.
At the Paramedic’s discretion if:

a. The dispatch information indicates a more expedient response is appropriate.

b. The patient’s condition warrants a more expedient transport.

2.
At the Supervisor’s discretion to facilitate a more rapid return to service to maintain adequate system coverage.

Opticom usage will be restricted to urgent or emergent circumstances.

5.111

Turn signals.  Turn signals shall be used for all turns including code-3 runs.

5.113

Head lights.  Headlights shall be turned on whenever the vehicle is in operation.

5.115 

Spot lights.  Spotlights shall be used with discretion in clearing traffic, never shining in the eyes of oncoming traffic.  Spotlights shall be turned off at the scene unless used to illuminate a particular area.

5.117

Code Three Response.  A Code Three response is an expeditious response to an emergency medical situation in which personnel utilize the appropriate emergency warning devices.  Personnel operating an Ada County EMS vehicle Code Three shall exercise due regard for the safety of life and property and in compliance with Idaho Code 49-623, “Authorized Emergency or Police Vehicles.” (Appendix 5-A)
5.119

Code Two Response.  A Code Two response is an immediate response to an urgent situation in which personnel shall obey all traffic laws.  Personnel responding Code Two shall not use emergency lights or siren.

5.121

Code One Response.  When an EMS unit must be at an assigned location at a particular time, personnel responding shall obey all traffic laws.  Personnel responding Code One shall not use emergency warning devices including opticom.

5.123

Patient Transport.  Patients with an increased risk of morbidity or mortality may be transported Code Three at the paramedic’s discretion.  Patients without an increased risk of morbidity or mortality shall be transported Code Two.

5.125

Speed Regulations.  Speed regulations for Ada County EMS vehicles shall be as follows:  

Maximum operating speed shall not exceed 15 mph over the posted speed limit in any circumstances.  When responding on the interstate, and the speed is posted as 75 mph, the maximum speed in the code 3 mode shall not exceed 80 mph.  In all response modes, drivers shall at all times judge the safety of their operating speed and continually evaluate their vehicle operations with regard to the current road and traffic conditions with safety being the highest priority in our emergency responses.

Response modes shall be determined by the nationally accepted Medical Priority Dispatch System.



Alpha Responses:  Code Two



Bravo Responses:
Code Three



Charlie Responses:  Code Three



Delta Responses:  Code Three



Echo Responses:  Code Three

Response modes may be altered as deemed necessary by the supervisor or the responding paramedic.

Discipline for violation of this policy begins at the following levels:

Code III response, 20-25 mph over the posted speed limit--Oral Warning

Code III response, 25 mph + over the posted speed limit--Written Reprimand

Code III response, 85 mph + on the interstate--Written Reprimand

5.127

Intersections.  During Code Three responses, when entering a controlled intersection, EMS units shall come to a complete stop prior to entering the intersection.  The unit may then proceed through the intersection with caution.  When entering an intersection with a green light, the responding unit may not exceed the posted speed limit.



When entering an uncontrolled intersection, units shall proceed at a speed that would allow the units to be brought to a complete stop prior to entry into the intersection.

5.129

Hazardous Conditions.  Personnel will exercise due regard (reference Idaho Code 49-654, Appendix 5-B) when operating a vehicle in hazardous conditions.  When hazardous conditions exist, the driver has the option to downgrade to a code-2 response.  Personnel must have the on-duty supervisor’s permission to terminate any response.

5.131

Departmental Driving Requirements.  Personnel operating department vehicles must have a valid Idaho Driver’s License and successfully complete the department Emergency Vehicle Operations Course (EVOC).  Employees are required to attend the department EVOC course annually.

5.133

Seat Belt Use.  Personnel shall wear seatbelts while operating or riding in department vehicles.  Personnel taking care of patients are exempt during patient care and transport.

Discipline for violation of this policy begins at a Written Reprimand.

5.135

Backing.  Spotters will be used, when present, any time a vehicle is being backed or maneuvered in a tight space.

5.137

Parking.  When parking a vehicle, the parking brake will be applied.

5.139

Authorized Drivers of Ada County EMS Vehicles.    Persons from other emergency agencies are allowed to drive department vehicles with the permission of a department employee in life threatening situations, one-person transport units, or major incidents.

5.200 
EMPLOYEE-INVOLVED VEHICLE ACCIDENTS.

5.203

Reporting an Accident.  Personnel will contact the On-Duty Supervisor immediately upon becoming involved in an automobile accident causing damage to any property, or injury or death to any person.  

Employees involved will:

1. Request dispatch to notify a supervisor & send law enforcement.

2. Render aid as needed.

3. Attempt to protect & preserve the scene.

Discipline for violation of this policy begins at an Oral Warning.

5.205 

Documentation of an Accident.  The following information will be collected by the On-Duty Supervisor:

1. Written statements from the involved employees

2. Written statements from witnesses if not obtained by law enforcement.

3. Photographs of the accident scene as well as any property damage.

4. Download video from the on-board camera.

5. Download data from the VDO box.

6. Complete a Supervisor’s Accident Report & Notice of Injury and Claim for Benefits (if appropriate).

5.207

Accident Review Committee.  Whenever EMS personnel are involved in a moving traffic accident and the full circumstances of the accident are in question, an Accident Review Committee will be empanelled.  The purpose of the panel will be to determine the circumstances of the accident and whether any department policy violations occurred.  The Accident Review Committee will act without delay and report its findings to the Director.  The accident review committee shall consist of an Assistant Director, a field supervisor, and one field representative.

The investigating supervisor will report his or her findings to the panel but will not sit on the committee.  The panel has the authority to call additional witnesses as needed.

5.209

Moving Violations.  When an employee is convicted of a moving traffic violation while operating a County vehicle, the employee may be subject to disciplinary action.

Discipline for violation of this policy begins at a Written Reprimand.
5.300
GENERAL OPERATIONS.

5.303

Responsibility for Command.  The senior paramedic shall take command of the scene and may modify the response of incoming units.  The senior paramedic will remain in command until relieved by a supervisor.

5.305

Multiple Ada County EMS Unit Responses.  When two transport units respond to the same location, the on-duty supervisor shall be notified.  When three or more transport units respond to the same location, the on-duty supervisor will respond.

When two or more transport units and a supervisor respond to the same location, Dispatch will notify the Director & Assistant Director through a command page.

5.307

Supervisor Responses.  A supervisor may respond to any call.  A supervisor will be dispatched to the following:

1.  Multiple patient incidents with potential need for extra paramedics and equipment.

2.  Any rescue, extrication, or situation of entrapment. 

3.  Periods in which all transport units are busy and a paramedic unit is needed.

4.  Standby when requested by the Fire Incident Command.

….moves on to other things
